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SAVE THE CHILDREN INTERNATIONAL

Terms of Reference

	TITLE: Laboratory Technician 

	TEAM/PROGRAMME: 
Health and Nutrition Program 
	LOCATION: 
Kirehe Field Office /Mahama 2 Health center

	GRADE: 4
	CONTRACT LENGTH: Fixed ( 4 months)

	CHILD SAFEGUARDING: 
Level 3:  the role holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work in country programs; or are visiting country programs; ore because they are responsible for implementing the police checking/vetting process staff.


	ROLE PURPOSE: 
The Laboratory Technician will work to contribute to an improvement in the overall health of the targeted refugee population of Mahama Camp through the provision of quality laboratory services 

	SCOPE OF ROLE: 
Reports to: Clinical lead
Staff reporting to this post: None
Indirect: None
Budget Responsibilities: No  


	KEY AREAS OF ACCOUNTABILITY: 

1. Samples reception and collection:

· Ensure daily cleaning of phlebotomy and sample collection working station 

· Ensure availability of all laboratory commodities used at phlebotomy and sample collection working station

· Ensure all patients are received with respect and all necessary information is registered in phlebotomy and sample collection logbook

· Ensure proper identification of patient’s/samples container using the number, names, sex, age and test requested written in phlebotomy and sample collection logbook

· Withdraw blood samples for clinical chemistry, immunoserology and haematology tests following blood collection guideline

· Perform bleeding time following Standard Operating Procedures

· Collect blood smears for diagnosis of blood parasites using fingerpick

· Guide patients on proper sputum, urine and stools samples collection and transportation to laboratory

· Check Criteria for acceptable Specimens/samples 

2.Hematology and blood transfusion working station:

· Ensure daily cleaning of Haematology working station

· Ensure daily preventive maintenance of haematology analyser

· Ensure haematology analyser is replenished with all necessary reagents

· Perform daily quality control to ensure reliable haematology results and Troubleshoot any error 
· Perform FBC (Full Blood Count) using Sysmex 500i and validate/interpret and Register the results in haematology logbook.

· Perform blood grouping, cross-matching and Rhesus determination when requested by Clinical care providers.
3. Clinical chemistry working station:
· Ensure daily cleaning of clinical chemistry working station

· Ensure daily preventive maintenance of   clinical chemistry analyser

· Ensure clinical chemistry   analyser is replenished with all necessary reagents

· Perform daily quality control to ensure reliable clinical chemistry test   results

· Perform clinical chemistry tests using Keylab Machine 

· Validate and interpret clinical chemistry test results 

· Troubleshoot any error that may arise and ensure proper corrective action 

· Register all clinical chemistry tests in clinical chemistry log book

 4. Immunoserology working station:

·  Ensure daily cleaning of immunoserology working station

· Ensure daily preventive maintenance of   immunoserology equipment

· Perform immunoserology tests following Kit insert guidelines and SOPs
· Validate and interpret immunoserology test results 

· Troubleshoot any error that may arise and ensure proper corrective action 

· Register all immunoserology tests in immunoserology log book

· Switch off the immunoserology equipment before close of business

5.Urine and stool analysis working station: 

·  Ensure daily cleaning of urine and stool analysis working station

· Ensure daily preventive maintenance of microscopy 

· Perform daily quality control of known positive and negative slides using giemsa stain    to ensure its stability/integrity and reliable   test   results

· Perform urine chemistry (albumin, sugar…) following kit instructions

· Perform urine pregnancy test following kit instructions

· Prepare stool wet mount on slide and analysis it on microscopy

· Prepare urine wet mount on slide and analysis it on microscopy

·  Perform gram staining and further reading on microscopy

· Validate and interpret test results 

·  Troubleshoot any error that may arise and ensure proper corrective action 

· Register all tests results in respective log books

· Switch off equipment before close of business

6.Malaria and other blood parasites microscopy work station: 

·  Ensure daily cleaning of   working station

·  Ensure daily preventive maintenance of microscopy 

·  Perform daily quality control of known positive and negative slides using giemsa stain    to    ensure its stability/integrity and reliable   test   results

· Stain patients’ blood slides and analyse them on microscopy

· Validate and interpret test results 

· Troubleshoot any error that may arise and ensure proper corrective action 

· Register all blood smears results in respective log books

· Switch off microscopy before close of business

7.Tuberculosis Diagnosis using Microscopy:

· Ensure daily cleaning of   working station

· Ensure daily preventive maintenance of microscopy 

· Prepare TB slides with strict safety procedures

· Perform daily quality control of known positive and negative slides using Auramin stain     to ensure its stability/integrity and reliable   test   results

· Stain patients’ TB slides and analyze them on microscopy

· Validate and interpret test results 

· Troubleshoot any error that may arise and ensure proper corrective action 

· Register all   results in respective log books

· Switch off microscopy before close of business

8. Samples Transportation and Results Collection 
· Identify all tests, which are not available at our laboratory and transport their samples to reference samples following triple packaging procedure

· Register all samples in respective logbook before their shipment

· Liase with reference centers for test results delivery and hand over to the requester.
· Register delivered results in respective logbook

9.Other responsibilities

· Reporting on daily basis tally sheets and monthly reporting using HMIS forms

· Participation in quality improvement meetings 
· Participation in monthly continuous professional development

· Active participation in laboratory quality assurance program through laboratory safety review and external/internal quality controls


	BEHAVIOURS (our Values in Practice)
Accountability:

· Holds self-accountable for making decisions, managing resources efficiently, achieving results together with children and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities – giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved

· Creates a managerial environment in-country to lead, enable and maintain our culture of child safeguarding

Ambition:

· Sets ambitious and challenging goals for self and team, takes responsibility for own personal development and encourages team to do the same

· Widely shares personal vision for Save the Children, engages and motivates others

· Future oriented, thinks strategically and on a global scale
Collaboration:

· Builds and maintains effective relationships, with own team, colleagues, members, donors and partners

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to 

Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks

Integrity:

· Honest, encourages openness and transparency

· Always acts in the best interests of children
QUALIFICATIONS AND EXPERIENCE AND ATTRIBUTES

Essential 
· A qualified Registered Medical Laboratory Scientist holding A0 / Registered Medical Laboratory Technologist   holding A1 in Biomedical Laboratory Sciences with 5 years’ experience, 

· Valid License of practice from Rwanda Allied Health Professions Council. 

· Experience of working with international NGO.

· Excellent liaison abilities and good communication skills (French and English preferred).

· Willingness to work in resource poor environment and be culturally sensitive. 

· Ability to produce basic reports in English. 

· Strong knowledge of Infection Prevention and Control (IPC) in the context of infectious communicable diseases outbreaks

Desirable

· Language skills in Kinyarwanda, French and English 
· An area of particular expertise within humanitarian health

· Experience of working in Laboratory services



	Additional job responsibilities

The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities

The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Health and Safety

The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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