
URUNANA DE\IELOPMENT COMMUNI CATI ON

P.O BOX 2774,KIGN,I, R\r/ANDA

REQUEST FOR EXPR-ESSION OF INTEREST TEOI) TO SUPPLY OFFICE REFRESHMENTS

Fjnancing: IJrunana DC Programl Categctry: Tender; Reference No.: 21/Supply of Office
Refreshments/ O3/UDCPP / 2022

TITLE: REQUEST FOR EOI TO SUPPLY OFFICE REFRESHMENTS

Urunana Developmenr Communicaticin (lJrunana DC) is a National Non-Government Orsanization specialised in
social behavicrur change communication (SBCC). The orga,nization rvas founded in 2004 bt Rwandans rvith the
suPPort of a UK based organizilton, Flealth Unlimited, currendv trading as "Fleakh Poverrv ;\cdon (FIPA)".
Urunana DC secuted its legal entitir sn6l61 ministerial order No 735/77 of 27,n Deccmber 2006 u,hich vas
published in the Nation 

^l 
G^7.ette in 2007. Uninana Development Communication office is located at Kimironko

oppositc Engcn pctrol station at plot No. 628 zlong KG 17 ^v.

Currendy, the organization implements a national SBCC prog'ram that uses vlrious c6mmunicati6n approaches,
notably; Entertainmcnt - Education (commonly known as Edutainment), communiry engagement throullh
intetpersonal communjcation and other communiry outreach activities. Urunana Radio Soap ()pera is the flagship

Progr2m of Urunana Development Communication. To-date, over '2i70 flrunana Radio Soap Opera episodes
havc bccn broadcast sincc 1999. Rcccnt pro.qtam assessmcnr rcporrs indicatc that ovcr 70nh of thc population in
Rwanda listcn to lJrunana Radio Soap Opcra. It is also estimatcd tbat about 3.5 million pcoplc in thc grcat lakcs
rcgion listcn to Urunana Raclio Soap Opcra cpisoclcs, s'cckly.

The Urunana DC SBCC program is implemenrecl by Urunana Development Communicarion in collaborarion with
partners and key stakeholders. LJrunana DC has skilled and experience sraFf team and creati."-e arrisrs u'ho ensure
that the program is audience driven and thereFore responds to the identified gaps in knorvledge, attitudes,
bchaviours and incrcascs positive/healthy practiccs among thc targct popularion. N,Iuch oF thc SBCC program
procluction activitics are carricd out in-housc but \r{th strong program monitoring approaches mainly involving
ficld activitics to cngagc tbc targct audicncc.

IJrunana DC wishes to request expression of interest From qualified and competent companies in Rrvanda ro
supply office refreshments as specified in the artached terms of reference. The company that will offer the best
quotation as PCr the tcrms of rcfcrcncc will concludc 

^ otlc-yc r contract rvith Urunana DC for thc supplv of
office re Frcshmcnts.

The Expression of Interest bid documents should be subnitted to Urunana Development Communicarion ,u-ia

email: inlirin',ri!q!rrrl:,,<Jc.r,r{.r'rv copy ro: not latet than 159 February 2022 at 2:00 pm
Kigali Time. For any clarification about this o[Fer, you can send an email to irrf,r(i]Lrr,;na!l:rclc.c.rg.i\ nor larer
than 9'h February 2022. For more information about this offer please read the attached Terms of Reference
(ToR).

NB: Applications docantents itt hard copl sball liOT be arcQted.

Done at I{igali, the 01" Febr,,:,ary 2022

Management,
{Jrunana Development Communication



Urunana Development Commu n ication
P.O Box 2774Kigali- Rwanda

Tel:(+250) 0788303349
Tel: (+250) 0787 L86Z4O

Ema i | : i nfo@ uru n a nod c.o ro. rw
Web site : wrrrv,urunanadc.ors.rw

TERMS OF REFERENCE

REQUEST EXPRESSION OF INTEREST TO
SUPPLY OFFICE REFRESHMENTS

Reference No.: 2l/supply of office Refreshments/[3/UDcPP /20?J

Febtuary2022

I



Backgtound

Urunana Development Communication (Urunana DC) is a National Non-Government Organization
spccialiscd in social bchaviour changc communication (SBCC). The organtzation rvas founded in 2004by
Rrvandans rvith the support of a UK based organization, Hcalth Unlimited, curre ndy trading as "Hcalth Povoq'
Actir>n (HPA)". Urunana DC securcd its lcgal cntiry'undcr ministerial ordcr No 138 /17of 27 th DecemberZ)06
which rvas published in the National Gazette ir 2007 .IJn:nana Development Communication office is locaed
at Kimironko opposite Engen petrol station at plot No. 628 alongKc 17 ^v.

Cnrrendv,the organtzationimplementsanationalSBCCprogramthatuscsvariouscommunicationapproachcs,
notably; Entcrtainmcnt- Education (commonly known as Edutainment), communiq cngagcmcnt througfr
interpersonal communication and other community outreach activities. IJrunana Radio Soap Opera is the
flagship pr()gram of Urunana Development Communicatit>n. To-date, cxer 2370Urunana Radio Soap Opera

episodes have been broadcast since 1999. Recent program assessment reports indicate that over 70r/o of the
population in Rv,'anda listen to urunana Radio Soap Opera. It is also estimated that about 3.5 million people
in the great lakes region listen to Urunana Radio Soap Opcra cpisodes, wcckly.

The Urunana DC SBCC program is implemented by Urunana Development Communication in collaborarion
with partners and key stakeholders. Urunana DC has skilled and experience staff te;.m and creative artists utro
ensure that the program is audicnce driven and th crcforc rcsponds to the idcntificd gaps in knowlcdgc, attitudeg
bchaviours and incrcases positive/hcalthy practiccs among the targct population. Nluch of thc SBCC pr%ram
production activities are carried out in-house but rvith strong program monitoring approaches mainl,v invoh'ing
field activities t() engage the target audience.

I-Jrunana DC wishes to request expression of interest from qualified and competent companies in Ru'anda to
supply ofhce re freshmcnts as specificd bclow. The compan)' that will offcr the bcst quotation as pcr this tcrms

of re fcrence '.rdll concludc a onc-ycar contract with Urunana DC for the supply of officc rcfrcshmcnts.

Objective of this offer
To supply office refreshmcnts to lJrunana Dcrrc'lopmcn t Communication as per the nccd that shall bc describod
in a purchase order that shall be provide by the organizatton to the successful bidder;

Specifications of the required refreshments:
For purpose s of this offer the successful bidder u'ill be required to supply office refreshments vith the followirg
spccifications:

1. Inyange or Mukamira Long Life UHT fresh milk (v'hole milk and low fat) in cartons of 500mls
packets

2. Mineral water in cartons of 500mls botdcs
3. lVIineral water in 20Iitre botdes
4. Fresh juice in cartons oF 500mls botdes

Profile of the supplier

. Compao)'must bc rcgistercd with Rwanda Dcvelopment Board as Inyangc/Xfukamira
-Authorized Product Distributer

o l\fust be able to deliver the required supplies to the client



Duration oftlre contracf One Year (72months) which may be rcnc.q/cd

Number of Suppliers required: 1

Ref. Number: 2 1 / Supply of O ffi ce Rc frcshm en t s / 03 / UD AP / 2022

Applic ation re quirernents:
The application file will be comprised of;

- I-etter expressinginterest to carry out the consultanry service;
- A technical and financial proposal written in English describing office location with full address,

,' exPerience in supply of similar commodities, price quoations with discounts and other inceotives;
- Copy of valid Ta-x Clearance Certificateissued by RRA;
- At least one proof of similat engagements

De adline for application
The Expression of Interest bid documents should be submitted ro Utunana Dwdopment Communicaticn via
email: info@urunanadc.org.rw copy to: bmutan$rha@gmail.com not later than 15tr'February 2022 at 2:{X)
Prn Kigali Time. For any clarification about this offer, you cao send an email to info@urunnnadc.ory.nv not
later than 09,h Febnzry 2022.

NB..
1 . All application documenfi mast be in pffimat and ptt in one Zipfolder
2. Applications documetts in ltard copl sballNOT be accepted

Done at Kigali on the 01* February 2022.
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