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1. BACKGROUND

Heifer International Rwanda (HIR) is a nonprofit international non-governmental organization whose mission is to end
hunger and poverty while caring for the Earth through sustainable agricultural practices. HIR works with the Government of
Rwanda and other partners to strengthen sustainable agriculture, livestock productivity, farmer incomes, nutrition, market
linkages, local capacity, and resilience.

HIR is partnering with the Government of Rwanda, through the Ministry of Agriculture and Animal Resources, to implement
the Rwanda Dairy Development Project (RDDP II). HIR invites eligible and qualified companies to submit quotations for the
supply and delivery of start-up veterinary drugs, equipment, and related supplies described in this RFQ.

2. Objective and Scope of Supply.
The objective is to procure the required quality and quantity of start-up drugs and related veterinary supplies for distribution
to project farmers in fifteen (15) RDDP |l districts. The supplier shall provide all specified items, transport them to the

designated delivery locations, offload them, and support inspection and acceptance by HIR.

Scope area Supplier obligation

Supply Provide the items and quantities shown in the provincial delivery schedules.
Quali Provide new, genuine, unused, undamaged, and properly packaged products
uali
Y that comply with the stated specifications and applicable requirements.
Deli Complete delivery to the designated district/sector locations within two (2)
elive
Y months after receipt of the signed contract or purchase order.
Logistics Include transport, insurance, handling, and offloading in the quoted price.
Replace, at no additional cost, any item rejected for damage, expiry, incorrect
Acceptance o _ .
specification, quantity shortage, or other non-conformity.




3. Mandatory technical specifications.

No. (Item description Quantity  [Mandatory technical specification.
Oral scored cattle bolus containing levamisole hydrochloride 1 g and
. oxyclozanide 1.4 g per bolus; intended for control of susceptible
Nilzan bolus . R .
roundworms and liver flukes; individually protected or supplied in sealed
2,100 |manufacturer’s pack.
\eterinary ectoparasiticide containing amitraz 12.5% wiv; emulsifiable
, 0 concentrate for dilution and external application to cattle; suitable for
Amitraz 12.5%, 250 mi control of ticks and other label-approved ectoparasites; 250 ml leakproof]
1,900  [bottle.
Hard mineral-lick block formulated for cattle; net weight 5 kg; calcium not
Mineral Block (Ca, P) less than 12%, phosphorus not less than 6%, with a Ca:P ratio between
piece of 5Kg 1511 and 2.5:1; salt and trace-mineral composition declared;
1,050  |moisture-resistant packaging.
Heavy-duty manual knapsack sprayer; 20-litre nominal capacity;
UV-resistant HDPE tank; chemical-resistant hose, seals and pump
Spayer Pump (20L . . o o
suitable for amitraz/acaricides; pressure-release mechanism; adjustable
Formate) . . : . :
nozzle; minimum 50 cm lance; padded adjustable straps; complete with
315 [spare nozzle and seal kit; minimum 12-month warranty.
Butalex, Sterile veterinary injectable solution containing buparvaquone 50 mg/mi;
(Buparvaquone)Bottle of for intramuscular administration in cattle; 40 ml multidose vial; product
40mls 315 [label must specify withdrawal periods and use in cattle.
Carbesia,  (Imidocarbe Sterllle injection cgntalnlng |m|doclar.b d|prop|or.1ate 120 mg/ml,
dipropionate) Bottle of equivalent to approximately 85 mg/ml imidocarb base; approved for cattle
and labelled for the relevant blood-parasite indications; 50 ml multidose
S0ml . .
105  |vial; protected from light.
Sterile veterinary injection containing phenylbutazone 200 mg/ml; 100
Phenyl ject ml multidose vial. The offered product must be specifically registered and
(Phenylbutazon)100ml approved in Rwanda for the intended class of cattle and must clearly state
840  |meat and milk restrictions.
Limoxine -200 La (Ox Stgrlle long-acting |nJectl|oln coptammg oxytetrgcycllne base 200 mglml;
tetracyciine 20% suitable for IM/SC administration in cattle as indicated on the registered
760  [label; bottle size to be confirmed—recommended 100 ml.
Sterile injectable multivitamin preparation containing vitamins A, D3, E,
Multivitamins (Introvit B1, B2, 36 and .B1.2, toggther with supportmg B-complex Icomponents
and amino acids; registered for cattle; bottle size to be
388  [confirmed—recommended 100 ml.




No.

Item description

Quantity

Mandatory technical specification.

10

Alamycin Spary 100g

97

\Veterinary cutaneous aerosol containing oxytetracycline hydrochloride
3.58% wilw or registered equivalent; intended for topical treatment of
susceptible skin and wound infections in cattle; 100 g pressurized
container with protective cap.

11

Peni-Streptomicine
20/20: bottle of 100ml

840

Sterile injectable suspension containing, per ml, procaine penicillin G
200,000 IU and dihydrostreptomycin sulphate 200 mg; 100 ml
multidose vial; label-approved for cattle.

12

Calcium, bottle of 400ml

97

Sterile solution containing calcium borogluconate 400 mg/ml (40%
wi/v); 400 ml container; approved for treatment of hypocalcemia in cattle;
suitable for slow IV and/or SC administration as stated on the registered
label. If magnesium supplementation is required, specify it separately
before publication.

13

Ivermectine 50ml

135

Sterile veterinary injection containing ivermectin 1% wiv—10 mg/ml;
approved for cattle and for the label-specified internal and external
parasites; 50 ml multidose vial; withdrawal periods must be indicated.

14

Lubrican 1L

70

\Water-soluble, non-irritant, non-staining and non-spermicidal lubricant
suitable for bovine rectal examination, obstetrical procedures and
artificial-insemination work; 1-litre sealed bottle; free from medicinal
active ingredients unless specified.

15

Mangesium sulfate 1kg

75

Magnesium sulphate heptahydrate of BP, USP or Ph. Eur. quality;
assay not less than 99%; 1 kg moisture-resistant, tamper-evident pack;
batch and expiry information required.

16

Oblet Gyno

300

Intrauterine bolus for treating post-partum cattle infections (endometritis,
metritis, retained placenta). Composition:
Chlortetracycline/Oxytetracycline  (250-500 mg) with Furazolidone
(250-500 mg) or approved equivalent; unit weight 4-15 g. Packed in
blister strips/foil tubes of 5-10 units, labeled with active ingredients, batch
number, manufacture/expiry dates, and withdrawal period. Must be
GMP-certified, registered with RICA (or equivalent), supplied with a
Certificate of Analysis per batch, and have a minimum remaining shelf life
of 18 months at delivery.

17

Opticlox Eye ointment
ogr

210

Sterile ophthalmic ointment containing cloxacillin 16.7% w/w—167
mgl/g, equivalent to 835 mg cloxacillin per 5 g syringe; single-use 5 g
applicator; approved for ophthalmic use in cattle.

18

Teinture d'lode 1L

75

Topical antiseptic solution containing iodine 2% wiv in an alcohol-based
vehicle, unless another concentration is confirmed by the veterinarian;
1-litre amber, tightly closed container; labelled for veterinary external use.




No.

Item description

Quantity

Mandatory technical specification.

19

Long Artificial
Insemination Gloves (box
of 100pcs)

75

Disposable long-arm gloves; minimum length 85 cm:; five-finger design;
waterproof and leak-resistant; soft LDPE/EVA or equivalent material;
ambidextrous; non-sterile unless otherwise specified; 100 gloves per
box.

20

Digital Thermometer

75

Waterproof digital rectal thermometer; measurement range covering at
least 32°C-43°C; accuracy *0.1°C; response time not more than 60
seconds; audible completion signal; automatic shut-off; replaceable
battery and protective case; minimum 12-month warranty.

21

Plexi seringue(20ml)

150

Transparent, impact-resistant 20 ml barrel; clearly graduated at intervals
of not more than 1 ml; Luer-lock or secure veterinary needle connection;
leakproof plunger; corrosion-resistant components; capable of cleaning
and sterilization; supplied with spare seals.

22

Trocar with canula and
metal handle for large
ruminant

35

Reusable trocar and cannula suitable for adult cattle; surgical-grade
stainless-steel penetrating components; cannula length approximately
100-150 mm and diameter 5-8 mm; strong metal handle; smooth,
corrosion-resistant finish; supplied with protective storage cover.

23

Vet IM Niddles(dosen)

75

Reusable stainless-steel veterinary needles; 16 gauge x 38 mm (1%
inch); Luer-lock compatible; corrosion-resistant and sterilizable; sharp
bevel; 12 needles per pack.

24

Vet SC Niddles(dosen)

75

Reusable stainless-steel veterinary needles; 16 gauge x 25 mm (1 inch);
Luer-lock compatible; corrosion-resistant and sterilizable; sharp bevel; 12
needles per pack.

25

Measuring weigh tape

35

Flexible, non-stretch, waterproof and tear-resistant cattle weight tape;
clearly graduated in centimeters and estimated kilograms; suitable for
dairy and beef cattle; minimum length 2 meters; permanent, legible
markings and instructions for use.

4. Delivery and acceptance requirements

Delivery period: complete delivery to all locations within @ maximum of 30 calendar days from receipt of the signed contract

or purchase order, unless HIR approves a different written schedule before award.

The bidder shall submit a location-by-location delivery plan showing sequencing, transport arrangements and the number of

calendar days required.

Quantities, packaging, labels and physical condition will be inspected at delivery. HIR may request reasonable verification of

gauge, dimensions, weight, strength class or other stated characteristics.

Ownership and risk remain with the supplier until the materials are delivered, inspected and accepted in writing at the

designated location.



Rejected materials shall be removed and replaced within five calendar days of notification, at the supplier’s cost.

5. Instructions to Bidders.
Submit the technical proposal and financial quotation as two separate PDF files, both clearly marked with the RFQ number
and bidder’s name.

Send the quotation electronically to procurement-rw@heifer.org using the subject: “RFQ HPI20260904RW - Supply and
Delivery of start- up drugs for RDDP II” and submitted by 23" September 2026 at 5:00pm Kigali time.

Quote in Rwandan Francs (RWF). Prices must include all applicable taxes, insurance, packaging, loading, transport,
offloading and every cost required for complete performance.

The quotation must remain valid for 60 calendar days from the submission deadline.
All forms and declarations must be completed and signed by an authorized representative. Pages should be numbered and
reference the bidder and RFQ number.

Alternative or partial quotations are not permitted. The tender is one lot and will be awarded as one contract.
Late quotations will not be considered. Bidders are responsible for ensuring that complete files are received before the
deadline.

Questions must be sent to procurement-rw@heifer.org by the inquiry deadline. Information obtained from any other source
is not official.

6. Administrative Compliance Assessment (Pass/Fail).

Administrative compliance will be assessed on a conformity-to-requirement basis. A bidder must pass every mandatory
requirement below. Failure to submit a mandatory document, or submission of an invalid, unsigned or materially incomplete
document, will result in the quotation being declared non-responsive and excluded from further evaluation.

Criterion Mandatory requirement Evidence to submit

A1 | Eligible legal | Bidder is a legally registered company. Individual | Valid company registration Pass / Fail
entity people and joint ventures are not eligible. certificate issued by RDB.

A2 | Tax . Bidder is tax compliant at the quotation deadline. .Va“d tax clearance certificate Pass / Fail
compliance issued by RRA.

A3 | Income tax Required corporate income tax filing has been Latest corporate income tax .
" T Pass / Fail
filing made. declaration issued by RRA.

: . . , Valid certificate of good
A Good standing Biader is in good stgndlng and not subject to standing/non-bankruptcy issued by | Pass/ Fail
bankruptcy proceedings. RDB
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A5

Social security

Bidder is compliant with applicable social

. . T Valid RSSB clearance certificate. Pass / Falil
compliance security obligations.
A6 | Authorized Quotation and supplier declaration are complete | Signed quotation and completed ,
L : . . Pass / Fail
submission and signed by an authorized representative. form 1 and 2.

7. Technical Evaluation (Pass/Fail)

Ref. Criterion

Mandatory requirement

Offer identifies each item, specification/active

Evidence to be evaluated

Result

batch number, manufacturing date, expiry date and
storage conditions.

1 Complete ingredient, brand or manufacturer, pack size, Detailed technical offer or product Pass / Fail
technical offer . . schedule.
country of origin, and proposed quantity.
o All proposed |t§ms and quantities comply with the Signed declaration statement and
Specification | provincial delivery schedules. Any proposed , . ,
2 ) : ) e . supporting  product literature, | Pass / Fail
compliance equivalent is clearly identified and technically .
. where applicable.
substantiated.
Bidder holds the current licenses/certifications
Regulatory required by the competent authorities for supplying | Copies  of  applicable  valid ,
3 : s s S Pass / Fail
eligibility veterinary medicines and related products in | licenses/certifications.
Rwanda.
Bidder demonstrates satisfactory completion of at At. least three cerltlflcates o
Relevant - . satisfactory ~ completion,  each :
4 . least three (3) similar supply contracts during the . Pass / Fail
experience , supported by the corresponding
last five (5) years. : :
contract from previous clients.
Deliver Bidder commits to complete delivery to the | Signed  delivery commitment
5 Ty designated locations within two (2) months after | stating the proposed delivery | Pass / Fail
capacity : . )
receipt of the signed contract or purchase order. period.
o : I Signed logistics commitment and
6 DIS.trI!)Utlon B|ddelr accepts r.espon3|b|I|ty. for transport, confirmation that all related costs | Pass / Fail
logistics handling, and offloading at all designated sites. . . .
are included in the price.
Delivery products which are new, genuine,
. undamaged, in their original, sealed and properly | «. , :
7 Quallty” and labelled manufacturer’s packaging, showing legible Signed delivery commltmen_t and Pass/Fa
traceability relevant product documentation.

8. Financial Evaluation

Financial offers will be evaluated only for bidders that pass both the administrative and technical stages. The contract will be
recommended for award to the bidder offering the lowest evaluated total price in RWF, inclusive of all applicable taxes,
transport, insurance, handling, and offloading, without compromising the mandatory quality and delivery requirements.

The bidder must provide an itemized price schedule showing, at minimum, each item description, quantity, unit price, total
line price, applicable taxes, and the grand total. All required line items must be priced.

7




9. Technical Specifications and Delivery Schedules

The schedules below show the required items and distribution quantities by province, district, and sector. Bidders must
quote for the full requirement unless HIR issues a written amendment stating otherwise.

proposed equivalent.

Equivalent products: Where a brand or trade name appears, it describes the intended product
standard. An equivalent may be proposed only when it matches the required active ingredient,
concentration, form, pack size, function, and quality. The bidder must identify and document every

Condition Mandatory requirement.

Product condition All products must be new, unused, genuine, undamaged, and free from defects.

. Medicinal products must be supplied in original, sealed manufacturer packaging with legible
Packaging and L ient/ . ¢ .
labelling product name, .act|ve ingredient/concentration, batph number, manu acture and expiry dates,

storage instructions, manufacturer, and country of origin, where applicable.
Shelf life No expired product will be accepted. The bidder must state proposed expiry information, and

HIR may reject products whose remaining shelf life does not reasonably support the intended
project use.

Storage and transport

The supplier must maintain the storage and transport conditions prescribed by the manufacturer
and applicable authorities until acceptance at the delivery site.

Inspection

HIR may inspect quantities, packaging, labelling, condition, supporting documents, and
conformity

10. Contract conditions

The successful bidder shall provide a performance guarantee equal to 10% of the contract price before contract signature,
in a form acceptable to HIR.

Payment will be made in accordance with the contract after satisfactory delivery and acceptance, receipt of valid invoices
and all required supporting documents.

No substitution or change of specification is permitted without HIR’s prior written approval.
HIR may reject, suspend or terminate performance for fraud, corruption, collusion, conflict of interest, material
misrepresentation or breach of applicable safeguarding and ethical requirements.




This RFQ does not create an obligation to award a contract or reimburse any cost incurred by a bidder in preparing or
submitting a quotation.
11. Intellectual Property

Section 1. Ownership Generally. Subject to Section 8.2 below, any intellectual property (including but not limited to
copyrights, trademarks, service marks, and patents), intellectual property rights, deliverables, manuals, works, ideas,
discoveries, inventions, products, writings, photographs, videos, drawings, lists, data, strategies, materials, processes,
procedures, systems, programs, devices, operations, or information developed in whole or in part by or on behalf of
Contractor or its employees or agents in connection with the Services and/or Goods (collectively, the “Work Product”) shall
be the exclusive property of HPI. Upon request, Contractor shall sign all documents and take any and all actions necessary
to confirm or perfect HPI's exclusive ownership of the Work Product.

Section 2. Prior-Owned Intellectual Property. Any intellectual property owned by a Party prior to the Effective Date
(“Prior-Owned IP”) shall remain that Party’s sole and exclusive property. Regarding any of Contractor’s Prior-Owned P
included in the Work Product, Contractor shall retain ownership, and hereby grants HPI a permanent, non-exclusive,
royalty-free, worldwide, irrevocable right and license to use, copy, reproduce, publicly display, edit, revise, perform, and

distribute said intellectual property, in any format or any medium, as part of the Work Product.

Section 3. Work Made for Hire. To the extent copyright laws apply to the Work Product, the Parties agree that (a) HP!I
specially ordered or commissioned the Work Product, (b) the Work Product is a “work made for hire” under United States
copyright laws, and (c) HPI shall be deemed the author thereof and shall own all right, title, and interest therein. To the
extent such rights, in whole or in part, do not vest in HPI as a “work made for hire”, Contractor hereby irrevocably grants,
assigns, and transfers to HPI, exclusively and in perpetuity, all of Contractor’s rights of any kind or nature, now known or
hereafter devised, in, to, and in connection with the Work Product, and HPI shall solely and exclusively own any and all
rights therein, and in the elements thereof, including but not limited to any and all allied, ancillary, subsidiary, incidental, and
adaptation rights. Contractor hereby waives any and all rights known as “moral rights”, and any similar rights, which
Contractor may have in connection with the Work Product. The description of Services and/or Goods provided in this
Agreement shall in no way limit the manner in which HPI may use the Work Product



Form 1 - Bidder information and declaration

Legal name of bidder

Registered address

RDB registration number
TIN

Authorized representative

Telephone and email

Bank/account name (for
verification at contracting)

We certify that the information and documents submitted are true, complete and current. We confirm that our quotation is
valid for 60 calendar days; covers the complete single lot; includes all taxes, transport, insurance, loading and offloading
costs; and offers only new, unused, genuine vet drugs free from defects. We accept the specifications, delivery obligations,
inspection and replacement requirements stated in this RFQ. We declare that we have disclosed any actual or potential
conflict of interest and that we have not engaged in fraud, corruption or collusion in connection with this procurement.

Name: Title:

Signature: Date:

Company stamp: Official email:

Authorized representative’s confirmation:

10



Form 2 - LOGISTICS AND DELIVERY COMMITMENT FORM

Procurement Reference Number:

Tender/RFQ Title: Supply and Delivery of Veterinary Medicines, Equipment and Consumables

Bidder’s Legal Name:
Registered Address:

Contact Person:

Telephone Number: Email:

1. Delivery and Logistics Commitment

We, the undersigned bidder, hereby confirm that, if awarded a contract or Purchase Order, we shall:

1.

Supply and deliver all awarded veterinary medicines, equipment and consumables in full compliance with the
quantities, technical specifications and other requirements stated in the solicitation document and resulting contract
or Purchase Order.

Complete the delivery of all awarded items within four (4) months from the date of receipt of the duly signed
contract or Purchase Order.

Deliver the awarded items, in the specified quantities, to the delivery points designated by Heifer International
Rwanda in the Northern, Eastern, Western and Southern Provinces.

Ensure that all medicines are delivered in their original, sealed and properly labelled manufacturers’ packaging.
Each package shall clearly indicate, as applicable, the product name, batch or lot number, manufacturing date,
expiry date and required storage conditions.

Maintain the prescribed storage and transportation conditions throughout handling, transit and delivery to preserve
the quality, safety and integrity of all items.

Comply with all applicable requirements of the Rwanda Food and Drugs Authority (Rwanda FDA) and other
relevant national laws and regulations governing the storage, handling, transportation and distribution of veterinary
medicinal products.

Replace, at no additional cost to Heifer International Rwanda, any item that is rejected, damaged, leaking,
defective, incorrectly labelled, expired, short-dated or otherwise non-compliant with the contract requirements. Such
replacement shall be completed within seven (7) calendar days following receipt of written notification from Heifer
International Rwanda.

11



8. Provide all required delivery documentation, including delivery notes or goods received notes, clearly indicating the
description, quantity, batch or lot number and expiry date of the items delivered, where applicable.

9. Obtain written acknowledgement of delivery from the authorized representative at each designated delivery point.

2. Bidder’s Declaration

We certify that the information provided in this form is true, complete and accurate. We further confirm that we have the
logistical capacity, personnel, transportation arrangements and other resources necessary to fulfil the above commitments.

We understand and accept that this duly signed Logistics and Delivery Commitment Form shall form an integral part of our
quotation and, if we are awarded the contract, shall constitute a binding contractual obligation.

We acknowledge that failure to comply with the agreed delivery period, quantities, delivery allocations, storage and
transportation conditions, documentation requirements or replacement obligations may constitute a breach of contract and
may result in the application of the remedies provided for in the contract.

Authorized Representative’s Name:

Position/Title:

Signature:

Company Stamp:

Date:

12



Annex 1 - Quantities and delivery locations
The quantities below form part of the single lot. Delivery includes transport and offloading at each designated sector

location.
NORTHERN PROVINCE
Gakenke Rulindo

Mu Rut i I mb | N9 | Ru 32
SN DRUGS Cok | Min | yo | Rul | sh o | 4| YO Total

. . nz | og si | ro

o |azi|ng | i [as | . F|m ga | ng

we hi a i
1 Nilzan Bolus 40| 40| 40| 40| 40| 40 40| 40| 40 | 40| 400
2 | Amitraz 12.5% (250ml) 40| 40| 40| 40 40| 40 ( 40| 40| 40 | 40| 400
3 | Mineral Block (Ca, P) piece of 5Kg 200 20 20| 20| 20| 20| 20| 20| 20| 20| 200
4 | Spayer Pump (20L Formate) 6 6 6 6| 6 6 60
5 | Butalex, (Buparvaquone)Bottle of 40mls 6 6 6 6 6 6 60
5 ggrﬁesm, (Imidocarbe dipropionate) Bottle of 9 9 9 9 ol 2 2l 2| 2| 2 20
7 | Phenyl ject (Phenylbutazon)100ml 16 16| 16| 16| 16| 16| 16| 16| 16 [ 16 160
8 Limoxine -200 La (Ox tetracycline 20% 16| 16| 16| 16| 16| 16| 16| 16 [ 16| 16| 160
9 | Multivitamins (Introvit) 8 8 8 8 8 8| 8| 8 8| 8 80
10 | Alamycin Spary 100g 2 2 2 2 2 2| 2| 2| 2| 2 20
11 | Peni-Streptomicine 20/20: bottle of 100ml 16 16| 16| 16| 16| 16 [ 16| 16| 16 [ 16 160
12 | Calcium, bottle of 400ml 2 2 2 21 2| 2| 2| 2| 2| 2 20
13 | Ivermectine 50ml 2 2 2 2 2 21 2| 2] 2] 2 20
14 | Lubrican 1L 1 1 1 1 1 1 11 1] 1] 1 10
15 | Mangesium sulfate 1kg 1 1 1 1 1 1 1 1 1 1 10
16 | Oblet Gyno 5 5 5 5] 5] 5| 5| 5] 5] 5 50
17 | Opticlox Eye ointment 5gr 4 4 4 4 41 4| 4| 4| 4| 4 40
18 | Teinture d'lode 1L 1 1 1 1 1 1 11 1] 1] 1 10
19 Long Atrtificial Insemination Gloves (box of 1 1 1 1 1 1 1 1 1 1 10
100pcs)
20 | Digital Thermometer 1 1 1 1 1 1 1 1 1 1 10
21 | Plexi seringue(20ml) 2 2 2 21 2| 2| 2| 2| 2| 2 20
29 Trogar with canula and metal handle for large 1 1 1 1 1 1 1 1 1 1 10
ruminant

13




23

Vet IM Niddles(dosen)

10

24

Vet SC Niddles(dosen)

10

25

Measaring weigh tape

10

14
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